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A TRS-ActiveCare Program Highlights
I Enrolilment Summary

I Facts and Figures

A 2011-2012 Health Plan Options
I ActiveCare 1-HD, 1, 2 and 3 PPO Plans
I HMO Plans

A How to Enroll
I Who is Eligible to Enroll
I Cost of Coverage

I Enrollment Support




What iIs TRS-ActiveCare?

A Established and signed into law in 2001 (Chapter 1579,
Texas Insurance Code)

I Blue Cross and Blue Shield of Texas selected to administer the
program in January 2002 and 2008

I Medco selected as PBM in January 2002 and 2008
I Program effective date was September 1, 2002
I HMO options added in 2003

A A statewide health care benefits program for employees
of school districts, charter schools, regional educational
service centers and other educational districts

A Law authorizes funding levels to help employees pay
for coverage

1,115 districts/entities participate in TRS-ActiveCare (89% of eligible entities)




Enrollment Summary (Employees by Plan, Feb. 2011)

HMO Plans ActiveCare 1-HD
12,444 11,812

ActiveCare3

14,595 ActiveCare 1
6%

ActiveCare 2
178,338
67%

FirstCare Health Plans 3% Scott & White Health Plan 1.8%  Valley Baptist Health Plans 0.2%

265,474 Employees A 445, 969 Members (Empl o
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PPO Network for ActiveCare 1-HD, 1, 2 and 3

Network

Always verify provider network status

Non-Network:

Statewide (all 254 counties)
No need to: AYou pay more of the cost

i Select a Primary Care Physician of out-of-network benefits

i Obtain referrals for specialist care I Higher deductibles,
coinsurance

Receive highest level of benefits:

I Pay less for care
I No balance billing

AYou may needto
file your own claim

AYou could be

No claim forms balance billed
I Provider files claim for you for amounts
over allowed
amount




PPO Plan Overview (Network Level of Benefits)

ActiveCare 1-HD ActiveCare 1 | ActiveCare 2 | ActiveCare 3

Ei)r?;\‘:i‘;ﬂz:;am"y) $2.400/$2,400  $1,200/$3.000 $750/$2,250  $300/$900

Out-of-Pocket
Maximum
(individual/family;
does not include
deductibles)

$3,000/$5,000 $2,000/$6,000 $2,000/$6,000  $1,000 per
individual

Coinsurance
(Plan pays/ 80% / 20% 80% / 20% 80% / 20% 80% / 20%
participant pays)

$30 for $20 for
primary primary
Office Visit Copay 20% after deductible
$50 for $30 for
specialist specialist

New for 2011-2012: ActiveCare 2 deductible increased and ActiveCare 3 now

has a deductible for in-network care

Primary means care provided by family practitioners, internists, OB/GYNs and pediatricians.

All other ihisicians are siecialists.



PPO Plan Overview (Network Level of Benefits)

ActiveCare 1-HD | ActiveCare 1 | ActiveCare 2 | ActiveCare 3

Preventive Care $0 copay up to $500 $30 for $20 for
per person, per plan year primary primary
Remaining charges subject to $50 for $30 for
deductible and coinsurance specialist specialist
Preventive Care Plan pays 100% when using network providers

A Refer to Plan Highlights on the website or see Enroliment Guide for a
list of covered services when using network providers

A Covered services under this benefit must be billed by the provider as
Apreventive careo



PPO Plan Overview (Network Level of Benefits)

ActiveCare 1-HD | ActiveCare 1 | ActiveCare 2 ActiveCare 3

High-tech 20% after deductible $100 copay $100 copay
Radiology per service, per service,
(CT scan, MR, plus 20% after plus 20% after

nuclear medicine) deductible deductible
Inpatient Hospital 20% after deductible $150 copay $150 copay
per day, plus per day, plus

20% after 20% after

deductible deductible

($750 max copay
per admission;
$2,250 max/year)

($750 max copay
per admission;
$2,250 max/year)

Emergency Room 20% after deductible $150 copay, $150 copay,
plus 20% after plus 20% after

deductible deductible
(copay waived (copay waived

if admitted) if admitted)
Outpatient Surgery 20% after deductible $150 copay $150 copay
per visit, plus per visit, plus

20% after 20% after

deductible deductible



Blue Distinction Centers for Bariatric Surgery

Important:

Bariatric surgery procedures for weight loss, such as lap
band and gastric bypass, must be performed at one of the
Blue Distinction Centers for Bariatric Surgery or the
procedure will not be covered by TRS-ActiveCare

A List of Blue Distinction Centers for Bariatric Surgery is
subject to change without notice

A Refer to the Doctors and Hospitals section of the website,
www.bchstx.com/trs or call Customer Service for most
current list



Benefit Change for Bariatric Surgery

Benefit Services Performed by Blue Distinction
Center for Bariatric Surgery Providers

Bariatric Surgery Copay $5,000

(per person, per procedure, (Does not apply to plan year deductible
plus 20% after deductible for or to out-of-pocket maximum)
surgeon charges)

Facility Charges Inpatient

$150 copay per day, plus 20% after deductible
($750 maximum copay per admission;
$2,250 maximum per plan year)

Outpatient
$150 copay per procedure,
plus 20% after deductible

Other Covered Services 20% after deductible
(assistant surgeon, anesthesia,
other professional services, etc.)

The bariatric surgery copay benefit applies to lap band and gastric bypass procedures
performed on or after September 1, 2011, including those with predeterminations and
preauthorizations issued for bariatric surgery prior to September 1, 2011.



Condition Management

If you have a chronic condition, we offer support.

A Support from Blue Care Advisorsd clinical
professionals who can help you manage
chronic health conditions such as: asthma,
diabetes, coronary artery disease,
congestive heart failure, chronic obstructive
pulmonary disorder and other health
conditions

A Understanding and following your
physicianbds orders

A Review medications, side effects,
compliance, refills and current services

A Establish goals with you and caregivers,

1-800-462-3275 scheduling follow-ups as appropriate




Tobacco Cessation and Weight Management

Self-Paced Approach Lifestyle Management
Support

AOnline program and resources
available in the Personal

Health Manager ACounseling and coaching with

licensed Wellness Coaches

ASecure e-mail outreach to keep A24/7 Nurseline

members on track _
AReferrals when appropriate ¢

£

1-800-462-3275




Special Beginnings®

Special Beginnings helps expectant mothers and
their babies get off to a healthy start by providing
prenatal and postnatal health education and guidance

at no additional cost
Once enrolled in the program, plan participants receive:

A Pregnancy risk assessment and ongoing
communication/monitoring

A Educational material covering pregnancy and
infant care topics

A Frequent, personal contact with program staff from
early pregnancy through six weeks after delivery

A Access to an online resource with maternity tools,
articles and information

A Assistance in managing high-risk conditions
such as gestational diabetes and preeclampsia

Program components are available in English and Spanish
888-421-7781




24/7 Nurseline

Advice 1 snot

Roundheclock health  from 9 {0 5.
and the wellness advice 24/7 Nurseline is here to help.

from licensed ,
professionals A Nurses provide health advice and
information about high fevers, earaches,

cuts and bruises and more

A Audio health library on topics such as
kicking the smoking habit and ways
to get a good night 0s

1-800-581-0368 J

Available in EnglistndSpanish




Personal Health Manager (PHM)

Your online wellness experience begins
with the Personal Health Manager

Features include:
A Lifestyle Management tools:
A Weight Management
A Tobacco Cessation
A Fitness and Nutrition Plans
A Stress Reduction

A Health Risk Assessment

AAFor Your Healthbo
A Blue Pointss* Rewards

Afi AsAkd f eiahealthraed
wellness questions via
secure e-mail

A Online health encyclopedia
A Interactive symptom checker




Health Risk Assessment | Easy To Use

Choose your
assessment topic:

AHealth & well-being*
ASleep

AStress management
ANutrition

AFitness & physical
activity

ABack & joint health

*We recommend completing
the Health & Well-being
assessment first.

\.

Complete the
assessment in
as little as

10 to 15 minutes

)

Receive Personalized
report and next steps:

AReport provides member
with summary of health
risks and areas where they
could improve

ARecommended
and suggestions to make
positive changes to your

One,;

lifestyle.
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Your Medco Prescription Drug Plan

A Medco administers your prescription drug
plans on behalf of TRS

I ActiveCare 1-HD, 1, 2, and 3 plans

A Benefit includes both a retail and mail
component

A Medco has its own mail-order pharmacy
I Medco By Mail T where specialist
pharmacists focus on compliance and
lower cost options for the patient, and the
automated filling system ensures the
prescription is filled accurately.* Medco
only buys medication from the most
reputable suppliers

Me d c o 6 ®rdemgharmacies fill about 2 million prescriptions per week through a highly automated process that is
99.9997% accurate and is 23 times more accurate than a retail pharmacy

ADi spensing Error Rat e -Senr vai cHa ghhh ayr mMaid yo mRaRharcdacolgy a peer-edewed 2
journal of the American College of Clinical Pharmacy

19



Prescription Drug Benefits - Network Level

|
Features ActiveCarel-HD  ActiveCare 1l  ActiveCare 2 ActiveCare 3

Drug Deductible
(per person, per plan year) Subject to plan year deductible $100 $75
Retail Short-Term $15 $15
(up to 30-day supply) $35+ $35*
Generic/Preferred
Brand/Non-Preferred Brand $60* $60*
Retail Maintenance 20% coinsurance
(after second fill, up to 30- after deductible $20 $20
day supply) $45+* $45*
Generic/Preferred
Brand/Non-Preferred Brand $75* $75*
Medco by Mail $45 $45
(up to 90-day supply) $105* $105*
Generic/Preferred
Brand/Non-Preferred Brand $180* $180*

* If you obtain a brand-name drug when a generic equivalent is available, you are responsible for the generic copayment plus the cost difference between
the brand-name drug and the generic drug. Chart illustrates benefits when network pharmacies are used. Non-network benefits are also available; see



New for 2011-2012

- 20% after plan year deductible $200 per fill $200 per fill

Specialty medications: Used to treat complex conditions, such as

cancer, growth hormone deficiency, hemophilia, hepatitis C, immune
deficiency, multiple sclerosis, and rheumatoid arthritis




The right care at the right time

Specialization and member engagement are critical
components to controlling health care costs and driving
guality clinical outcomes:

A Specialist pharmacist

A Personalized medicine offering
A Closing gaps in care

A My Rx Choices®

A Research-driven protocols

A Other available resources




Personalized Medicine

A What is it?
I A science that examines the inherited variations in genes that
dictate drug response (whether a drug will be effective or safe)

I Personalizing drug therapy based on each patient's genetic
variability

A In 2009, TRS began providing this service to
TRS-ActiveCare patients if both the doctor and patient
wish to take the test

A How patients metabolize drugs can have significant
Impacts on both medication choice and dosage

ATesting consists of a cheek
lose?



Types of Gaps in Care Online Alerts

Adherence

Immediate action required: Order medication

Our records indicate that your refill for Januvia S0mg @ is 14 .. Belect one of these options to address this alert:
days late and that you may be running low on your blood sugar i o
medication. ¢ 1 would like to order my medication now
¢ 1am not ready to order now; send me an e-mail reminder
why is this important? ¢ 1 am no longer taking this medication {what happens next?)
Taking Januvia as prescribed by your doctor will help you to ¢ I'm getting this medication somewhere else
keep your blood sugar under control. Keeping your blood ¢ Other fwhat happens next?)

sugar u .. .read more

Suggested specialist pharmacist resources:*

% Know Your Diabetes #BCs. (1C, Blood Pressure, and Cholestaral Need help with this alert? MNeed to talk to your doctor?
Frovided by Nationa! Institute of Disbetes and Digestive and Kidney Contact a Medco m, Printinformation you can
Diseases Specialist Pharmacist now W share with your doctor

Blood Glucose Control
Zrowvided by American Dizbetes Association

Understanding Medicines: Pills for Diabetes: At 3 Glance

Frovided by Liberty Medical Supply, Inc., a Medoo Health Solutions, Inc,
CORDENY

COral Medication

Zrowvided by American Dizbetes Association

Action required: Talk to your doctor

!

(=

Most individuals with diabetes over the age of 40 who have Select one of these options to address this alert:
additional risk factors of heart disease benefit from a type of \ i X

cholestarol medication called & statin, Gur records indicate you are 4 Twould like to print this and speak ta my doctor

not taking one of these medicines. Please check with your diabetes ¢ 1 am getting a statin from somewhere else

doctar to see if you should be taking a statin medication. ¢ T am not currently taking a statin

Why is this important? @
Medications known a5 stating have been shown to reduce

the risk of heart disease, stroke, and death in patients with
diabete . .. read more Need help with this alert?

Wiy -Ontacta Medco
Specialist Pharmacist now

|
Play' Vidéo

Suggested specialist pharmacist resources:*

% Know Your Diabetes ABCs. (A1C, Blood Pressure, and Cholesterol
Pravided by National Institute of Diabetes and Digestive and Kidney
Diseases

» Al shout Cholesterol
Brovided by American Dizbetes Association

Keep up the good work!

Cwur records indicate you are on track with:

+ Blood pressure medication
» PMonitoring your blood sugar
s Taking an ACE or ARB medication




Close-up: Sample alert message

Information about Ability for patients
the alert and why

to self -close gaps
I t6s I mportant as appropriate
\ IMMEDIATE ACTION REQUIRED:

our records indicate that your refill for Januvia Srg @ is 14 days |
late and you may be running low on your blood sugar medication.

\ To address this alert, select one of these options:

/¢ Twould like to order my medication now
Why is this important? 1 am nat ready to order now; send me an e-mail remindar

Taking Januvia as prescribed by your doctar will help vou to 1 am no longer taking this medication
{';\ keep your blood sugar under contral, Keeping your blood (" I'm getting this medication somewhere else
J sugar u ., ., read mare

" Other
Play Video

[ conTnuE |
Tools and Resources: : 4

o Blood Glucose Control - American Disbetes Association

Need help with this alert? Need to talk to your doctor?
o Diahetes Medication Pills - Liberty Medical r. Contact a specialist & Print infarmation you can
\ pharmacist now " share with your doctor

Video clips
relevant to

each alert Links to Access to Printable
additional e-mail Medco information to
resources pharmacists take to the doctor




My Rx Choices®

Your online savings tool

A Lower your cost for prescriptions with My Rx Choices®

I Features include:

A Personal assessment of cost-saving opportunities based on your
prescription plan and the medications you use

A Print a kit to help your doctor better understand the economic
impact of different medication alternatives

A Alternative medications are based upon greatest cost savings to
you presented in order, starting with the highest value

A Brand-to-generic and retail-to-mail comparisons are shown

A Simply visit www.medco.com/save. Youol! | ne
moment to register before using this service. You can
also call 1-866-355-5999

A You have to shop your benefit. Prices can vary at
different retail pharmacies



|l ¢ DI spensing

My Rx Choices® Approximately 6,000 web hits per month

Generics Rx Advantage INhe next generation of generic copay
waiver program

_ For every 1% of increase generic usage,
Savings "y g J

TRS and its members could save millions of
dollars




Information Resources

A TRS Website T www.trs.state.tx.us/trs-activecare
I Pharmacy Benefit Highlights
I List of maintenance medications
I FAQs
I Download forms
A Medco Member Website i www.medco.com
I Prior authorization list
i Formulary information
i Locate a participating pharmacy
I Health and wellness information
I My Rx Choices® / Price a Medication
i Online ordering
i Order Medco By Mail refills
I Download forms
I Medco widget

A Customer Service 1-866-355-5999
A Benefits Booklet medco
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Company Overview

A We have been part of the TRS-ActiveCare program since
2003 and currently cover more than 15,000 school
employees and their dependents.

A We are a hospital-based health plan, founded in 1985 and
are owned by Covenant Health System in Lubbock and
Hendrick Medical Center in Abilene.

A We focus exclusively on the Texas market and have offices
In Abilene, Amarrillo, Lubbock, and Waco.

AFirstCareds mission is to pr
comprehensive health care coverage at an affordable price.




Rate Overview

A The national average increase for health insurance
premiums is 9 to 11 percent per year.

A For plan year 2012, the overall rate increase is less than

6 percent.
Employee Only $368.78
Employee and Spouse $927.48
Employee and Child(ren) $586.34
Family $936.68



Benefit Highlights

A No referrals to network specialists
A No routine claim forms
A No preexisting limitations

A College-age dependents living outside our service area
have full coverage (address must be on file)

NOTE: Care must be accessed through one of our affiliate
provider networks

A Secure online access to membership and claim
Information at www.firstcare.com




Medical Benefit Comparison for 2011-2012

2010 - 2011 2011 - 2012

Deductible Deductible
$250 per individual $750 per individual
$500 per family $1250 per family
Out-of-Pocket Maximum Out-of-Pocket Maximum
$3000 per individual $3500 per individual
$6000 per family $6000 per family
Lifetime Maximum Lifetime Maximum
$2 million Unlimited
Office Visit Office Visit
Primary Care - $25 Primary Care - $30
Specialist - $40 Specialist - $60
Inpatient / Outpatient & ER Copayment Inpatient / Outpatient & ER Copayment
10% / 20% - after deductible 25% / 25% - after deductible
(member share) (member share)



Rx Benefit Comparison for 2011-2012

2010 - 2011 2011 - 2012

Deductible
$150 per individual
$450 per family

Deductible
$50 per individual

Rx Yearly Maximum Rx Yearly Maximum
$10,000 Unlimited
Copayment Copayment
Tierli $5 Tier 1 (Generic) T $10
Tier 21 $25 Tier 2 (Preferred Brand Name) 1 $30
Tier 31 $55 Tier 3 (Non-Preferred Brand Name)i $65
Tier471 15% Tier 4 (Specialty) i 20%
Tier51 35% Tier 57 Included in Tier 4
Formulary Formulary
Non-sedating antihistamines (NSA) Non-sedating antihistamines (NSA)
Proton Pump Inhibitors (PPI) Proton Pump Inhibitors (PPI)
Covered under formulary Not covered under formulary



Service Area i 93 counties across Texas

BN i D Amarillo Region
artls Tloor utchins
D Lubbock Region
ldham | Fotter Wheeler
Deaf Smith Randall Donley |:| Abl]ene Reglon
i . D Waco Region
% ="
TRS Lubbock| Crosby | Dickens ing nox
Service Area o e )
Gaines Dawsor| Borden Scurry she: one ckelfm%s"ephtns
¢ | Call Ea

To be eligible to enroll in FirstCare,

you must live, reside or work in one
of the shaded counties.




Abilene Region Provider Network

Abilene Hospital:
Hendrick Medical Center

FirstCare has a comprehensive network

of local physicians, hospitals, and Other Regional Hospitals:
. Anson General Hospital
pharmacies that offer a full range of Ballinger Memorial Hospita
medical services. Coleman County Medical Center

Comanche County Medical Center
Eastland Memorial Hospital

. . ] Fisher County Hospital
A complete list of network providers is Hamlin Memorial Hospital
available at www.firstcare.com. Haskell Memorial Hospital

Heart of Texas Memorial Hospital
Hendrick Medical Center
Knox County Hospital

Local Representative Contact Mitchell County Hospital
. . North Runnels Hospital
) Wh I_tn ey Hill Rolling Plains Memorial Hospital
whill @fl rstcare.com Stamford Memorial Hospital
325-670-3885 Stephens Memorial Hospital

Stonewall Memorial Hospital
Throckmorton County Memorial Hospital


http://www.firstcare.com/
mailto:whill@firstcare.com

Amarillo Region Provider Network

Amarillo Hospitals:
Northwest Texas Healthcare System

FirstCare has a comprehensive network Northwest Texas Surgery Center
of local physicians, hospitals, and Alluleis gl
pharmacies that offer a full range of Other Regional Hospitals:
medical services. Childress Regional Medical Center

Collingsworth General Hospital
Coon Memorial Hospital
Golden Plains Community Hospital

A complete list of network providers is Hansford County Hospital
available at www.firstcare.com. Hardeman County Memorial Hospital

Hemphill County Hospital

Hereford Regional Medical Center

Moore County Hospital District

Local Representative Contact Ochiltree Hospital District
. Pampa Regional Medical Center
. Dana NI C kl aus Parkview Hospital
dnicklaus @firstcare.com Parmer County Community Hospital
806-356-5265 Shamrock General Hospital

Swisher Memorial Hospital


http://www.firstcare.com/
mailto:whill@firstcare.com

Lubbock Region Provider Network

Lubbock Hospitals:
Covenant Health System

FirstCare has a comprehensive network Uil Czaltea) G
of local physicians, hospitals, and Other Regional Hospitals:
. Brownfield Regional Medical Center
pharmacies that offer a full range of ey M
medica| SeI’ViceS Cogdell Memorial Hospital

Covenant Health System
Crane Memorial Hospital
Crosbyton Clinic Hospital
HealthSouth Rehabilitation Hospital

A complete list of network providers is Iraan General Hospital District
. ) Lamb Healthcare Center
available at www.firstcare.com. Lyrin|County
Martin County
McCamey Hospital

Medical Arts Hospital
Medical Center Hospital

Local Representative Contact P — T -
Muleshoe Area Medical Center
Dan a J 0 h n Sto n Pecos County Memorial
d I ohnston @f irstcare.com Permian Regional Medical Center

Plains Memorial Hospital
806'784'4326 Rankin County Hospital

Reeves County Hospital
Seminole Memorial Hospital
Winkler County Memorial Hospital
W J Mangold Memorial Hospital
Yoakum County Hospital


http://www.firstcare.com/
mailto:whill@firstcare.com

Waco/Bryan-College Station Region Provider Network

Waco Hospitals:
Providence Health Center

FirstCare has a comprehensive network . e
L. . ryan/College Station Hospitals:
of local physicians, hospitals, and College Station Medical Center
. St. Joseph Regional Health Center
pharmacies that offer a full range of
med|Ca| SeI’ViceS Other Regional Hospitals:

Burleson St. Joseph Health Center

Central Texas Hospital

Coryell County Memorial Hospital

East Texas Medical Center i Crockett & Fairfield

A complete list of network providers is Falls Community Hospital
available at www firstcare.com. o ALE I A

Grimes St. Joseph Health Center
Hamilton General Hospital

Hill Regional Hospital

Huntsville Memorial Hospital

Local Representative Contact Lake Whitney Medical Center
: Little River Medical Center
Dan Mayfl el d Llano Memorial Hospital
d m avf| e| d @f| rstcare.com Madison St. Joseph Health Center

Metroplex Adventist Hospital

254'76 1'5802 Parkview Regional Hospital

Rollins Brook Community Hospital

Seton Highland Lakes

Texas Health Harris Methodist Hospital Stephenville
Trinity Medical Center


http://www.firstcare.com/
mailto:whill@firstcare.com

Why Choose FirstCare?

A We have experience with TRS-ActiveCare benefits. In fact,
we cover more than 15,000 school employees and their
dependents.

A We are a hospital-based health plan that supports our local
communities.

A Medical decisions are made locally by physicians who
understand how health care is delivered in your area.

A A local FirstCare representative is available in your area to
answer questions.

A Dedicated e-mail address for TRS-ActiveCare members
and Benefit Administrators 1 trsquestions@firstcare.com



Contact Us

You may submit your questions or comments
via e-maill to trsquestions@firstcare.com

You can also write or call customer service at:

FirstCare Health Plans
1901 West Loop 289
Suite #9
Lubbock, TX 79407
800-884-4901

http://www.trs.state.tx.us/trs-activecare

L 4
55 TRS = 4etiveCare FirstCare.
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Service Area

Parker Tarrant Dallas
Hood
Eastland Johnson Ellis
Howard | Mitchell | Nolan Taylor | Callahan Erath
Somervell
‘ Bosg Hill Navarro
Comanche ue
Glasscock) Sterling Coke Runnels ‘ B ‘ ‘
Coleman rown amilton Freestone
‘ Mills ‘ McLennan Limestone
Reagan . Tom CG['I.I:hO Leon
‘ Irion Green ‘ McMulloch Lampasas Coryell Falls
San Saba ‘ ‘
Schleicher ‘ ‘ Bell Robertson
Menard Burnet Madison
‘ Llano Milam
Crockett Mason Williamson ‘ ‘ Walker
Kimble 1 ‘ ‘ Grimes
Sutton
I Burleson
. . ravis
Gillespie Blanco Lee Washi Montgomery
Bastrog
Kerr Hays p
Val Verde Edwards Kendall A ustin
Real Comal Caldwell Fayette aller Harris
Bandera
Guadalupe Colorado
Gonzales

@ Hospital Locations

¥ SCOTT&WHITE
A HEALTH PLAN

The one Texans trust.




What 0s Ne w20X20 r 2011

A We lowered our rates by 15%
A Added $750 individual / $2,250 family deductible
A All copays and coinsurance apply to the out-of-pocket maximum
A Copays for Primary Care office visits - $20
Specialty office visits - $50

A Copays for Generic Drugs - $3 (prescription deductible does not apply)
A No PCP designation required

A No referrals required for Specialty office visits

A New area hospitals:

T  Scott & White Healthcare T Brenham
T Scott & White Healthcare 7 Llano

I Scott & White Healthcare - Taylor s&v/ SCOTT&WHITE
A4 HEALTH PLAN

The one Texans trust.




$20 PCP Office Visit, $50 Specialty Office Visit

Benefit Copay

Medical Deductible $750 Individual/$2,250 Family
Out-of-Pocket Maximum $3,000 individual/$6,000 family
Primary Care Physician $20
Specialist Office Visit $50
Preventive Care $0
Outpatient Surgery Facility $100 copay and 20% after deductible

$100 copay per day ($500 max)
and 20% after deductible

$100 copay per visit and 20% after deductible
($100 copay waived if admitted within 24 hours)

Inpatient Hospital

Emergency Room

See Enrollment Guide for full list of benefits. 5 SH%(\)L:[I.E&;\IXI&HTE

The one Texans trust.




Unlimited Rx Benefit plus $3 Generic Drugs

Prescription Drugs

Retall Mail Order
(up to 34-day supply) (up to 90-day supply)

RXx Maximum Unlimited

Rx Deductible

Applies to brand and $50 (generics excluded) $50 (generics excluded)
non-preferred

Generic $3 $6
Preferred Brand* 30% after deductible 30% after deductible

Non-Preferred Brand 50% after deductible 50% after deductible

greater of $50 or 50%

after deductible N/A

Non-Formulary

S\%’/ SCOTT&WHITE

*If a brand-name prescription is dispensed when a generic is available, & HEALTH PLAN
a copay of 50% applies after deductible

The one Texans trust.



Online Tools & Mobile Resources

A Log in at www.swhp.org :
I Find a provider or pharmacy
I View the Summary of Benefits (SOB)
I Explanation of Benefits (EOB)
I Order ID cards
I Consult the Scott & White Health Plan formulary
I Access online Wellness programs

sssssssssss

A iPhone:
I Provider Locator app

eeeeee

SCOTT&WHITE

HEALTH PLAN

A Free, quick and easy way to locate any
provider or facility in the SWHP network My SWHP
from the iPhone,iPod Touch and iPad.

S\%’/ SCOTT&WHITE
AW HEALTH PLAN

The one Texans trust.




The Dialog Center

My profile About us Privacy policy Contact us Log out

Dialog Center

Health
Coach
L]

Welcome

ADisease/Condition Care
Guidance Programs

When it comes to making decisions about your health, you
need reliable information and support, Scott and White gives
you tools and resources to help you take control of your
health so you can feel better.

Information and tools

ALook up information on
medical conditions and drugs

Health coach
Quick links Zend and receive messages from a health coach, and view bookmarks
selected for you by a health coach,

Health information

Browse our health encyclopedia, look up treatment options and

‘ﬁ" prevention tips about major medical conditions, and save bookmarks
from your research,

Alnteractive tools such as
quizzes and calculators

i

Need help managing your health?

Mot sure if you're managing your asthma effectively?

Wwiant information about treatment plans to manage heart failure? Want
to know the best plan for your lifestyle?

AContact a Health Coach by
e-mail with Shared Decision
Making

Do metabolism, fitness, and weight control confuse you? Find out how
all three topics are related through exercise and how you can improve
your health.

Get the support you need and the answers to these questions and
mare, 24 hours a day, 7 days a week,

Contact & health coach today at 877-505-7947 (tall free) or 866-879-
7521 (toll-free TTv for the hearing/speech impaired} to find out how
you can work together with your physician to make the best health
decisions for you and your family.
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VitalCare Wellness Programs & Tools

Online Lifestyle Management Programs:
A Succeed® Health Risk Assessment

A 10 additional Wellness programs:
I Balancee®

I Nourishe

I Movew

I Overcoming Depression
I Relaxe

I Breathee

I Care for your Backm

I Care for your Healthw

I Overcoming Insomniam

I Overcoming Binge Eatingw
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Personalized Service

24-hour Nurse Advice Line
A 1-800-975-6612
A Available to all SWHP members

Customer Advocate

A New Hours!
24 hours a day, 7 days a week

A 1-800-321-7947

9 SCOTT&WHITE
4 HEALTH PLAN

The one Texans trust.



$3 GENERIC DRUGS
$20 Co-PAYS
THE ONE TEXANS TRUST

It all adds up to a great value with 5 EEB_ESE}XRHTE

Scott & White Health Plan. The one Texans trust.
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Company Overview

A We have been part of the TRS-ActiveCare program since
2003 and currently cover more than 800 school employees
and their dependents.

A We are a hospital-based health plan, founded in 1998 and
are owned by Valley Baptist Health System.

A We focus exclusively the Valley and cover employees who
live or work in Cameron, Hidalgo, Starr and Willacy
counties.

AVall ey Baptist Health Pl ansb?d
members with comprehensive health care coverage at an
affordable price.




New for 2011-2012

A The national average increase for health insurance
premiums is 9 to 11 percent per year

A For the plan year 2011-2012, the overall rate increase
1S 4.61%

Coverage Category 2011 - 2012

Employee Only $375.96
Employee and Spouse $913.86
Employee and Child(ren) $590.36
Family $932.40



Benefit Highlights

A No routine claim forms

A No preexisting limitations

A College-age dependents living outside our service area
have full coverage (address must be on file)

NOTE: Care must be accessed through one of our

affiliate provider networks

A Secure online access to your membership and claim
Information at www.valleybaptisthealthplans.com




Medical Benefit Comparison for 2011-2012

2010 - 2011 2011 - 2012

Deductible Deductible
$250 per individual $500 per individual
$500 per family $1,000 per family
Out-of-Pocket Maximum Out-of-Pocket Maximum
$3,000 per individual $3,500 per individual
$6,000 per family $7,000 per family
Lifetime Maximum Lifetime Maximum
$2 million Unlimited
Office Visit Office Visit
Primary Care - $25 Primary Care - $25
Specialist - $35 Specialist - $60
Inpatient / Outpatient Copayment Inpatient / Outpatient Copayment
20% - after deductible 20% - after deductible
(member share) (member share)



RX Benefit Comparison for 2011-2012

2010 - 2011 2011 - 2012

Deductible Deductible
$0 per individual $50 per individual
Rx Yearly Maximum Rx Yearly Maximum
$10,000 Unlimited
Copayments Copayments
Tier 17 $10 Tier 1 (Generic) T $10
Tier 21 $30 Tier 2 (Preferred Brand) i $30
Tier 371 $60 Tier 3 (Non-Preferred Brand) i $65
Formulary Formulary
Open Closed



Valley Baptist Health Plans

Service Area

A Rio Grande Valley I P O N N g
A Counties .

I Cameron Webt owal ] Nueces

I Hidalgo . Kebery

I Starr sws |t s |

I Willacy

A Provider Network
I More than 900 providers
I 12 hospitals Valley-wide

B Valley Service Area+Starr



Valley Baptist Provider Network

Valley Baptist Health Plans has a Harlingen Hospitals:
comprehensive network of local Valley Baptst Medical Center
.. . : Harlingen Medical Center
physicians, hospitals, and pharmacies

that offer a full range of medical services. Other Regional Hospitals:
: : : Valley Baptist Medical Center-
A complete list of network providers is Browﬁsviﬁe
available at Knapp Medical Center
www.valleybaptisthealthplans.com. McAllen Medical Center

McAllen Heart Hospital
Doctor6s Hospital

Our Harlingen office is located at: Edinburg Regional Hospital
Edi nburg Chil dr en
2005 Ed Carey Drive Cornerstone Regional Hospital
Harlingen TX 78550 South Texas Rehab Hospital
: Solara

(956) 389-2273

Come visit us and meet the staff.



Why Choose Valley Baptist Health Plans?

A We have experience with TRS-ActiveCare benefits.
In fact, we cover more than 800 school employees and
their dependents.

A We are a hospital-based health plan that supports our local
communities.

A Medical decisions are made locally by physicians who
understand how health care is delivered in your area.

A A dedicated Valley Baptist Health Plans representative is
available to answer your questions.

A Unique e-mail address for TRS members and Benefit
Administrators.



Contact Us

You may submit your questions or comments
via e-maill to cservice@firstcare.com

You can also write or call customer service at:
Valley Baptist Health Plans
1901 West Loop 289
Suite #9
Lubbock, TX 79407
800-829-6440

http://www.trs.state.tx.us/trs-activecare

Valley Baptist
« Health Plans
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Who is Eligible to Enroll?

To be eligible for TRS-ActiveCare coverage, you must:
A Be employed by a participating district/entity and
I Be an active, contributing TRS member or

I Be employed 10 or more regularly scheduled hours
each week

Health care coverage for public school employees and their families




Employees NOT Eligible to Enroll

A State of Texas employees or retirees
AHigher education employees or retirees

ATRS retirees, receiving or who declined coverage
under TRS-Care

These individuals are not eligible to enroll for TRS-ActiveCare
coverage as employees, but they can be covered as a
dependent of an eligible employee.




Eligible Dependents

ASpouse (including a common law spouse)

Achildren (married or unmarried) under age 26
I Natural child
i Adopted child
I Stepchild
I Foster child / S
i Child under the empl oy,
AOther eligible dependents listed in N
Enroliment Guide

I Other child (unmarried) in
parent-child relationship

I Grandchildren (under age 26)
I Disabled children (of any age)




Special Eligibility Situations

A If employee and spouse both work for a participating
district/entity:

I A spouse may be covered as an employee or as a dependent of
an employee

I Only one parent can cover dependent children

A A child (under age 26) employed by a district/entity and a
contributing TRS member cannot be covered as a
dependent

I The child must be covered as an employee

I If the child is not a contributing TRS member, the child may be
covered as a dependent




Speci al El i

Can children whose coverage recently ended because
they turned 25 come back on the plan?

Yes. Employees must submit an Enrollment Application and
Change Form to add the dependent child to the plan during
one of three time periods:

A April 18 7 May 20, 2011
A August 17 August 30, 2011
A September 17 September 30, 2011 (only for individuals 25+)

Effective date of coverage will be September 1, 2011
Preexisting condition exclusions may apply




Three Steps to Enroll

2 Complete an

Enroliment
Application and
Enrollment Guide Ch an g e Form

Available online or | 3 sjgn, date and

2011-2012 Health Plans

from your Benefits | sybmit form to
1 Choose your | | Administrator your Benefits
health plan Administrator




Enrollment

A Enroliment Periods for 2011-2012 Plan Year:
i April 18 - May 20 (Spring Enroliment)
I August 1 - August 31 (Summer Enroliment)

A No preexisting condition exclusion applies except for
those who previously declined coverage (may be reduced
by prior creditable coverage)

A Passive enrollment i If no plan or coverage changes, then
no form required

A Premium adjusted to reflect any rate change, effective
September 1




Enroliment Application and Change Form

Who needs to submit a form?
A New hires
A Employees already enrolled, but making changes such as:

Selecting a different TRS-ActiveCare plan option

i
I Adding or dropping dependents
.
[

Choosing to cancel and/or decline coverage

Enrolling for TRS-ActiveCare coverage with a different
participating district/entity

Changing name or address or correcting date of birth
or Social Security number

You must submit a form to decline TRS-ActiveCare coverage for
yourself and/or your dependents in writing each year

You should choose your plan carefully i You may not change
plans during a plan year unless a special enroliment event occurs




Enroliment Application and Change Form (cont

Enrolling for the first time:

A Forms due to the Benefits Administrator before the
later of:

I The end of the plan enrollment period
i 31 calendar days af t eatwdrkdate e mp |
i 31 calendar days after a special enroliment event

A New hires may choose their effective date of coverage
I Actively-at-work date, or
I First of the month following their actively-at-work date

Full premium for the month will be due if choosing actively-at-work
date; premiums are not pro-rated







